
Process Landlord Overpayment Agreement 

Receive Payment Process Landlord  
Overpayment 

Validate Payment in 
Landlord Ledger 

• DETERMINES OVERPAYMENT 
TO LANDLORD 

• ADJUSTS 50058 
• ATTEMPTS TO COLLECT 

FUNDS FOR 90 DAYS 
• SENDS FILE TO FINANCE 

 

VOYAGER 

E 
• LOGS INTO 

VOYAGER 

CASH 
MANAGEMENT 

ANALYST 

TENANT E-FILE 

• (OPTIONAL) LOOKS UP 
THE TENANT ON 
RESIDENT SCREEN 

• RECORDS NAME &  
T-CODE 

    SENIOR 
ACCOUNTANT 

• REVIEWS REPORT 
• RECEIVES TENANT FILE 

REPORT 

REVIEW  
   FILE 

PAYMENT 

LANDLORD 

EMAIL 

OOJ 
LETTERS 

LANDLORD 
MAKES 

PAYMENT 

AHA RECEIVES 
PAYMENT 

PAYMENT  
PROCESSED 

PAYMENT  
RECEIPT 

• POSTS PAYMENT ON 
LANDLORD 
OVERPAYMENT 
TRANSACTIONS SCREEN 

• PERFORMS RECLASS 
BETWEEN DEPOSITORY & 
HAP BANK ACCOUNTS 

• GENERATES PAYMENT 
RECEIPT 
 

VOYAGER 

E 

COMMUNICATES 
WITH LANDLORD 

    SENIOR 
ACCOUNTANT 

• LOGS INTO 
VOYAGER 

LANDLORD 
   LEDGER 

• USES VENDOR # TO LOOKUP 
LANDLORD 

• VIEWS PAYMENT COLUMN 
ON VENDOR LEDGER 

CUSTOMER SERVICE 
           GROUP 

PAYMENT  
VALIDATED 


